
1182 Market Street, Rm 425, San Francisco, CA 94102  ●  Phone: 415-864-2100  

                                                      

Professional Rights Training I 
A Practical Guide to Successful Worksite RepresentationA Practical Guide to Successful Worksite RepresentationA Practical Guide to Successful Worksite Representation   

An introductory training for new and functioning Stewards who have 

never received steward training or are seeking a refresher course. 

Tuesday March 16 5:30Tuesday March 16 5:30Tuesday March 16 5:30---8:308:308:30 

1333 Pine Street  

Conference Room “H” 
  (dinner will be provided) 

A Practical Workshop to   

develop basic skills for CCC 

stewards and other Union 

leaders to assist in success-

fully representing members 

and solving problems at the 

workplace.  Please Join Us! 

to reserve your spot and materials. 

Contact mbratt@ifpte21.org or 415-864-2100 x124  

Please RSVP by March 1 

LOCAL

CONTRA COSTA

DEFENDING OUR INTEGRITY

• Effective Strategies for 

Screening  Worksite 

Problems 

• Distinguishing between 

Grievances & Other 

Problems 

• Getting the Facts &     

Investigation Tactics 

• Preparing to Resolve 

Problems Informally 

with the Employer 

• Discipline– Rights & 

Representation 


